PIKOLIN AND ITS CERTIFICATION

On the 26th of January 1996 Pikolin became the first company in the sleep products sector to be awarded
the ISO 9002 Quality System certificate by AENOR.

In June 2003, after the standard was updated to ISO 9001:2000, Pikolin updated and improved its whole
Quality System, which currently extends to the design, development and production of its spring
mattresses, flexible polyurethane foam mattresses, latex mattresses, upholstered bases, fixed bed frames,
adjustable bed frames, bed base/frame lifts, bunk beds and pillows.

The Quality System now covers all the Group's activities, from the reception of raw materials (for which we
have our own laboratory specifically for the control and analysis of materials received which has a highly
qualified technical team), to the control of the logistics system for distribution and deliveries, and all the
administrative tasks involved in order management and Customer Care.
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